
   

TECHNICAL SERVICE BULLETIN
 Luggage Compartment Scuff Plate To Luggage Compartment Side Trim

Panel Gap

24-2422
 11 December

2024

 

Model:
Ford
2024 Mustang

 
Markets: North American markets only

Issue: Some 2024 Mustang vehicles may exhibit the luggage compartment scuff plate with a gap near the right or
left luggage compartment side trim panel. This may be due to the luggage compartment scuff plate installation. To
correct the condition, follow the Service Procedure to replace the luggage compartment scuff plate.

Action: Follow the Service Procedure to correct the condition on vehicles that meet all of the following criteria:

• 2024 Mustang

• Gap between the luggage compartment scuff plate and the luggage compartment side trim panel

Parts
Service Part
Number

Claim
Quantity

Package Order
Quantity

Number in
Package Description

PR3Z-6340374-AB 1 1 1 Luggage Compartment Scuff
Plate

Warranty Status: Eligible under provisions of New Vehicle Limited Warranty (NVLW)/Service Part Warranty
(SPW)/Service Part New Vehicle (SPNV)/Extended Service Plan (ESP) coverage. Limits/policies/prior approvals are
not altered by a TSB. NVLW/SPW/SPNV/ESP coverage limits are determined by the identified causal part and
verified using the OASIS part coverage tool.

Labor Times

Description Operation
No. Time

2024 Mustang: Inspect And Replace The Luggage Compartment Scuff Plate (Do Not Use With
Any Other Labor Operations)

242422A 0.3
Hrs.

Repair/Claim Coding
Causal Part: 6340374

Condition Code: 34
 
 

Service Procedure
1. Does the luggage compartment scuff plate to luggage compartment side trim exhibit a gap similar to Figures 1-2?

(Right side shown in figure 2, Left side similar)

Figure 1



Figure 2



(1). Yes - proceed to Step 2.

(2). No - this article does not apply.

2. Remove the luggage compartment scuff plate by unscrewing the thumb nut type retainers. (Figure 3)

Figure 3



3. Install the new luggage compartment scuff plate.
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