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GENERAL SERVICE BULLETIN 23-7146
Determining Latest SYNC 4 Software Level 25 Qctober
Summary

may not expose available software updates and to make sure a complete update has been performed before
returning the vehicle to the customer.

Service Information

In-vehicle method

NOTE: In some cases, other modules will need to be updated or updated multiple times before the latest

completely to obtain the latest level of SYNC 4 software.

» While SYNC is powered up with ignition in run or accessory, go to the Settings selection on the center
display screen.

- Refer to the Owner's Manual if Settings cannot be found.
» Go to General Settings.
* Select About SYNC.

* Find the SYNC 4 Software Version followed by a number structure such as 4.0.*****. (*=numbers)
Compare that version to the latest version located in this link: SNYC 4 | atest Software Level.

Referring to PTS method

NOTE: In some cases other modules will need to be updated or updated multiple times before the latest

completely to obtain the latest level of SYNC 4 software.

* Go to the PTS website.
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NOTE: This information is not intended to replace or supersede any warranty, parts and service policy, workshop manual (WSM) procedures or
technical training or wiring diagram information.
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